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Your UW Oshkosh Email account is extremely important. Email is considered an official method for
communicating with University of Wisconsin Oshkosh students because it delivers information in a
convenient, timely, cost effective, and environmentally aware manner. The University expects that
email communications will be received and read by students in a timely fashion. Students are
expected to check their UW Oshkosh official email account on a regular and frequent basis. The
University recommends checking your UW Oshkosh email at least twice per week.

Your UW Oshkosh email address will be the first 5 letters of your last name, the first letter of your
first name, and the last two digits of your student ID number. To verify your username, search the
On-line Directory at: http:/www.acs.uwosh.edu/wpsearch.php

Your initial password for your student email account is your seven-digit UW Oshkosh student ID
number. You must change your initial password and set a new, personalized password before you
can check your email. Please see Academic Computing’s Password Guidelines page at
http://www.acs.uwosh.edu/vms suns/pass guide.shtml. To change your password, please access
Academic Computing’s Change Password page at: https://secure.uwosh.edu/email-pwd/

For help using TitanMail visit the following web page at: http://www.acs.uwosh.edu/vms/webmail/
or call the Academic Computing Help Desk for the UW Oshkosh campus at (920) 424-3020.

Helpful hints

*If you forget your Email account password, you must go, in-person, to Dempsey 207
with your Titan Card or seek assistance at any general access student computer lab to have your
password reset.

*Students may keep their E-Mail accounts for six months beyond their
graduation date by contacting the Academic Computing Help Desk, Dempsey 207,
acshelp@uwosh.edu, or (920) 424-3020.
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